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Dear friends and supporters,  

On behalf of our Board of Directors, I am pleased to present the 44th Annual Report of the Community Legal 

Assistance Society (CLAS).   

Since our inception in 1971, CLAS has provided legal assistance to marginalized people throughout British    

Columbia. CLAS operates a number of programs covering the areas of housing, income security, workers’ 

rights,  mental health, and human rights. 

Our services include the provision of: referrals to other agencies; summary advice; assistance                        

to self-represented litigants; full legal representation for both service and systemic cases, including Charter 

litigation; law reform initiatives; and support and training for community groups and lay advocates throughout 

BC. We also engage collaboratively with a large network of community groups, as we believe that it is through 

these co-operative relationships that legal issues can most successfully be addressed.  

One major change at CLAS in the upcoming year will be that our BC Human Rights Clinic, which CLAS has 

operated in partnership with the BC Human Rights Coalition for the past 13 years, will become an integrated 

Clinic under the management of CLAS. We are fortunate that seven very talented advocates and administra-

tive staff from the Coalition will be joining CLAS, and we are confident that the combined expertise and         

experience of these two organizations will ensure the continued success of the Clinic. 

Our achievements would not be possible without the ongoing support of our core funders, who are the Law 

Foundation of BC, the Legal Services Society of BC, the Ministry of Justice BC, and the Forensic Psychiatric 

Services Commission. The City of Vancouver also provides us with a significant reduction to our office space 

costs, and many individual and corporate donors have supported CLAS over the years. Our sincere apprecia-

tion goes to all of our funders and donors.  

I would like to personally thank our Board of Directors for the time and energy they volunteer to CLAS.  My 

appreciation also goes to our staff who have been responsible for our successes over the past year, and          

I thank each and every one of them for their dedication and hard work.  

Finally, I would like to recognize Jim Sayre who served as a staff lawyer with CLAS from 1987 until his retire-

ment in 2013.  Sadly, Jim passed away in August, 2015. He will be fondly remembered by his colleagues and 

the many organizations and individuals he worked with in his tireless commitment to the advancement of 

workers’ rights in British Columbia and across Canada. Our heartfelt thoughts are with Jim’s family. 

It has been my privilege to serve as President of CLAS for the past year, and I look forward to the opportuni-

ties that are ahead of us as we continue the fight for social justice on behalf of the many marginalized people 

in British Columbia. 

 

Edward  Macaulay, President 

Sincerely,  



3 

Tribute to Jim Sayre 

 

  Jim Sayre (1945-2015) 

 

JIM’S LEGACY WILL LIVE ON THROUGH THE MANY GROUPS AND INDIVIDUALS WHO  
CONTINUE TO FIGHT FOR THE RIGHTS OF WORKERS ACROSS THE COUNTRY. 

Jim touched countless lives throughout his career and we hope that we can honour him with a sampling of the 
many tributes we have received from those who knew him:   

“…Jim was the go to person on EI matters. He was always so amazingly generous with his time and overarching 

knowledge… He was one of the good ones and will be sorely missed.” 

“… It wasn’t just that he was obviously a brilliant lawyer and wholly committed to the working class; it was because you 

could actually feel that he cared deeply for those in need and he was doing everything within his power to help 

them.  Indeed, he dedicated his life to them.” 

“…He was a fine, patient and encouraging teacher; I am greatly indebted to him and so glad to have had a chance to be 

part of his wide community of students and colleagues.” 

“…He was a beautiful soul and a passionate voice.  Jim’s brilliant mind was paired beautifully with his dry wit and sarcas-

tic humor…I don’t think he ever knew the full impact he had on the lives of those he helped directly, and those who     

received more effective help from advocates with the help of Jim's coaching…”  

 “… B.C.’s worker community has lost one of its most knowledgeable advocates”. 

“…Jim will always be seen with great reverence, as the empowering patron Saint of the injured, disabled, less fortunate, 

disenfranchised and their Advocates” 

“…I treasure my experience and Jim’s tutelage of me in the early 90’s on the bizarre world of WCB and he never once 

failed to help out with his opinion despite his own busy practice.  A true gentleman and scholar and we have all greatly 

benefitted.” 

“…Jim was a WCB guru….I consulted him many times over the years and one got the feeling that he’d always be there 

for us.” 

“…I have never met a more humble, selfless, tireless advocate than Jim…” 

It is with great sadness and gratitude that we remember Jim Sayre who passed away    

on August 24, 2015. Jim was a staff lawyer with CLAS for over 25 years from 1987 until 

he retired in 2013. 

Jim dedicated his career to the advancement of workers’ rights in British Columbia and 

across Canada. From the beginning of his legal career in Smithers in 1977 until he    

retired at CLAS in 2013, Jim represented workers before various administrative tribu-

nals and the courts, including the Supreme Court of Canada. His contributions have 

benefited the legal profession in BC, advanced the jurisprudence and the development 

of the law in BC and Canada, and provided significant law-related benefits to the     

thousands of residents of this province.  

Jim leaves a list of legacies, too long to mention, through his initiation, facilitation and in 

involvement in many committees, advocacy working groups, advocacy on-line services, 

law reform and policy reviews in the areas of workers’ compensation, employment    

insurance, human rights and other related issues.  

Jim also conducted employment insurance advocacy training and coaching for the    

Legal Services Society, the Law Foundation, and the UBC Legal Students Legal Advice 

Program. 



 

 About Us 
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What we do: CLAS provides legal assistance and works to develop 

the law in five legal areas that impact marginalized people: 

 Housing 
 Income Security 
 Workers’ Rights 
 Mental Health 

 Human Rights 

We focus on these five areas because they are tied to the most fundamental 

determinants of health.  Safe and secure housing and employment,           

adequate levels of income, and basic public health and social services, all 

accessible in a manner that respects basic equality and dignity, have the      

potential to determine an individual’s overall health and well-being. 

Providing legal assistance in these key areas not only provides an obvious 

benefit to our individual clients and those impacted by our broader systemic 

advocacy, but it also reduces public costs for the services required to reme-

dy the serious consequences that arise when these core needs are not met. 

 

We do this work through five programs: the Community Law Program, the 

Poverty Law Services Program (note: both these programs will be amalga-

mated in the next year), the Community Advocate Support Line, the Mental 

Health Law Program, and the BC Human Rights Clinic. 

 

We have assisted tens of thousands of British Columbians over the years 

through law reform, test case litigation, systemic advocacy, delivery of public 

legal education, summary advice, workshops and representation of clients 

before administrative tribunals and the courts. Our staff, including lawyers, 

advocates, and legal support staff, are dedicated to assisting the             

communities we serve. 



Our Board  
Ed Macaulay (President), Michelle    

Beda, Bill Black (Secretary/Treasurer), 

Gyda Chud, Barb Davies, Dave     

Dickson, Robin Elliot QC, Lisa Fong 

(Vice-President), Carolyn Gulabsingh, 

Sharon Mohamed, Jean Moore,    

Howard Tran, Maia Tsurumi, Stacey 

Tyers, Judy Willows, Gary Wilson, and 

Lu Zhao 

Our Staff  

Aleem Bharmal (Executive Director), Josh Apland,  

Chelsea Baird, Debbie Breidt, Rheanne Breidt, Rose 

Chin, Kaity Cooper, Devyn Cousineau, Julie Craig,    

Juliana Dalley, Carolyn Davies, Katherine Delany, Barb 

Elliott, Lisa Ferguson, Lisa Fredrickson, Rita Hatina 

(Assistant Executive Director), Brett Haughian, Scott 

Hicks, Laura Johnston, Frances Kelly, Kevin Love, 

Calan MacDermott, Corinne Marino, Jasmine Maxwell, 

Mallory Mikolas, Kendra Milne, Diane Nielsen, Joanne 

Norgaard, Sarah Peterson, Suzanne Pozer, Joshua 

Prowse, Tomas Reyes, Dan Soiseth, Desiree            

Villacrusis, Amita Vulimiri, Lindsay Waddell,              

and Alison Ward. 

Our Funders Our work would not be possible without the 

generous support of our core funders: 

 The Law Foundation of BC funds our Community Law          

Program, Poverty Law Services Program, Community Advo-

cate Support Line, and Public Interest Articling Fellowship. 

 The Legal Services Society of BC funds our Mental Health 

Law Program. 

 The Forensic Psychiatric Services Commission contributes 

funding to the legal information component of our Mental 

Health Law Program. 

 The BC Ministry of Justice funds our Human Rights Clinic. 

 The City of Vancouver provides office space to us under the 

City’s Amenities Bonus Program.   

We also receive continued support, financial and otherwise, from a 

large number of individuals and groups. We thank each and        

every one of them for their generous assistance!  
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Housing 
 

Our Housing Work: Living in unsafe, unaffordable or insecure housing can 

result in a cascade of problems that negatively impact a person’s health and well-being, 
ranging from direct health impacts from unsafe building maintenance to a loss of       
stability that can undermine mental health.  Loss of housing can have catastrophic    
consequences in a person’s life, including stress-induced health deterioration and 
homelessness. 

Given the importance of safe and secure housing, and the potential consequences 
when it is lost, our legal work focuses on three key housing issues: 

1. We work to ensure that housing safety and security are protected under the law. 

2. When housing is threatened, we work to ensure that a fair system is in place to 
decide whether eviction is required and appropriate. 

3. In the event that a loss of housing is inevitable, we work to minimize unnecessary 
consequences resulting from the loss. 

Isabel’s* story:  reducing the impact of housing loss 

A sudden and unexpected loss of housing can be devastating and can severely impact one’s mental and physical 

health. 

Isabel’s case is illustrative. She is a senior on income assistance who had lived in a basement suite for 11 years 

when she was served with a Notice to End Tenancy for breaching a material term of her tenancy agreement.        

Her landlord alleged that she had breached her tenancy agreement by keeping a cat and smoking in the rental unit. 

The landlord had not followed the law by giving Isabel written warning that she was in breach of her tenancy agree-

ment and giving her time to correct the problem. 

Isabel and her landlord had a hearing at the Residential Tenancy Branch on February 3rd. The landlord lied at the 

hearing and said that there was a non-smoking clause in the tenancy agreement when there was no such clause. 

The Arbitrator did not notice that the landlord had skipped the legal requirement to give written warning and decided 

to uphold the Notice to End Tenancy. 

At the hearing, Isabel’s landlord promised not to enforce an order of possession until the end of February, but the 

landlord served the order of  possession on Isabel on February 11th. The effect would have been to force Isabel out 

of her home of 11 years with 48 hours’ notice. CLAS represented Isabel in obtaining a stay of the order of posses-

sion from the BC Supreme Court so that Isabel could remain in her home while she brought a judicial review to          

challenge the errors the Arbitrator had made. 

Where housing loss cannot be avoided, we work to reduce the negative consequences for our clients. This year, 

CLAS acted on behalf of dozens of clients to negotiate suitable terms with landlords and other housing providers, 

including securing financial compensation, in order to make sure our clients are able to transition to other safe and 

secure housing on their terms. 

* Identifying details of the client have been changed to protect confidentiality.     
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Working with municipalities and  
cities to protect tenants  

A CLAS Lawyer was appointed to the City of      

Vancouver’s Renters Advisory Committee.          

The committee worked to generate recommenda-

tions on which the Vancouver’s City Council can   

advocate with the province of British Columbia.  

The committee’s forthcoming report will build on 

previous CLAS publications including BC's         

Residential Tenancy System: 13 Recommendations 

for Change and On Shaky Ground: Fairness at the 

Residential Tenancy Branch. 

 

A safe and secure home is a cornerstone  

for a healthy life. 
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Privacy rights for all tenants in 

British Columbia 

CLAS represented a tenant in a judicial review of a 

Residential Tenancy Branch decision concerning 

whether landlords can require their tenants’ guests to 

show government-issued ID.  

In Atira Property Management v. Richardson, 2015 

BCSC 751, we successfully argued that the landlord, 

a housing provider in the Downtown Eastside, was 

not entitled to ask our client’s guests to show such       

identification. The Residential Tenancy Branch had 

held that landlords can only require a tenant’s guests 

to show government-issued identification to enter the 

building if they have specific evidence that there have 

been problems with that tenant’s guests.  

At the BC Supreme Court, Justice McEwen agreed 

with our argument that tenants’ individuals rights  

cannot be restricted based only on general            

demographic information about a rental unit’s location 

or character. This built on our previous work in         

Rutherfoord v. Neighborhood Housing Society, where 

we successfully argued that a tenants’ rights to quiet 

enjoyment of their rental units cannot be restricted 

based solely on the rental units’ location.  

We are now engaged in ongoing consultations with 

the Residential Tenancy Branch about these issues.  

Charter challenge about        
Abbotsford bylaws 

CLAS co-represented the BC/Yukon Association of 

Drug War Survivors with the Pivot Legal Society     

in a Charter challenge to Abbotsford city bylaws 

which prevent homeless individuals from erecting 

shelter in public parks to protect themselves in     

inclement weather.  

We helped develop the submissions in this case 

about the Charter right to equality. We argued that 

these bylaws discriminate against homeless people 

because they disproportionately have disabilities, 

including mental health issues and addictions, and 

because the shelter and housing options in Ab-

botsford do not sufficiently accommodate these dis-

abilities.  

We also argued that the bylaws discriminate against 

homeless people on the basis of race because a 

disproportionate number are Aboriginal. The trial 

was heard before Chief Justice Hinkson of the BC 

Supreme Court and a decision is expected early 

next year.  

381  
clients and advocates received 

assistance from CLAS in the 

areas of residential and     

manufactured home park ten-

ancy, co-operative housing and 

foreclosure in 2014/15. 



Income Security 

Our Income Security Work: Income security is one of the most 

fundamental building blocks for basic health and well-being. An adequate income 
allows people to meet a range of other needs, which are social determinants of 
health, including access to: 

 adequate and nutritious food 
 safe and secure housing 
 reliable and safe childcare 
 post-secondary education 
 recreational and social opportunities. 

An inadequate income means these needs cannot be met, which leads to social 
exclusion and poor health consequences. For these reasons, we focus on three 
key aspects of income security: 

1. We work to ensure that there is an adequate, fair and functional income    
assistance system for people with no other option for financial support. 

2. We work to ensure that people with disabilities have access to a full range of 
income and supports to allow them to participate in their communities with 
dignity. 

3. For people that are eligible for other social safety net benefits like Canada 
Pension Plan or Old Age Security, we work to ensure that those systems   
operate in a fair way. 
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Roseanne’s* story: accessing adequate supports for her disability 

Roseanne qualified for disability benefits from the Ministry of Social Development and Social Innovation on the  

basis of multiple health conditions. As part of her benefits, she is entitled to receive medical supports for her      

disability, including items such as a wheelchair and other medical equipment and supplies. Because her disability 

includes a back condition, Roseanne requires a special bed, and her existing bed no longer functioned adequately 

and needed replacing. 

She applied to the Ministry for the appropriate bed and, eventually, the Ministry approved her application.         

However, they then sent her the wrong bed. Instead of supplying her with the correct bed that she needed for her 

disability, they sent her a regular mattress which she couldn’t sleep on. Roseanne spent about a year trying to get 

the Ministry to send her the correct bed – the Ministry kept replying to her correspondence by telling her that they 

had already fulfilled her requests. Finally Roseanne saw a lawyer at CLAS, who was able to assist her in actually 

getting the correct bed.  

    * Identifying details of the client have been changed to protect confidentiality. 



An adequate income is a fundamental  

building block for basic well-being. 
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Allow kids to benefit from their child support 

Children have a right to financial support from both of their parents, and 

that support should reflect each parent’s standard of living. However, if a 

child whose custodial parent was on income assistance received child 

support from a non-custodial parent, that money was previously deduct-

ed from the custodial parent’s income assistance cheque. The child was 

denied the benefit of critical additional financial support, which could 

have helped lift the child out of poverty or at least improve their standard 

of living. The only party that financially benefited from any child support 

payments received was the Ministry of Social Development and Social 

Innovation, through savings on income assistance payments.  

CLAS worked with First Call: BC Child and Youth Advocacy                

Organization and West Coast LEAF to reform the law in this area by   

filing a constitutional challenge to this policy. Earlier this year, the       

Ministry agreed to change the policy and allow custodial parents on     

income assistance to keep the child support they receive for their       

children. As a result of this change, nearly 6,000 children in BC will now 

benefit from financial support from both parents. 

The Social Security Tribunal Project 

In a move to cut costs, the Federal Government eliminated all of the              

administrative tribunals that dealt with Employment Insurance (EI), the     

Canada Pension Plan (CPP) and Old Age Security (OAS) and replaced them 

with the new Social Security Tribunal (SST). The changes happened fast and 

with little consultation. 

When the new system came into effect on April 1, 2013, there were virtually 

no resources to help claimants navigate this new world.  Even advocates who 

had years of experience with EI, CPP, and OAS appeals had little information  

on what the SST was all about. The problem was compounded by the numer-

ous administrative and logistical barriers claimants faced when trying to deal 

with the new SST.    

CLAS believes that a claimant’s appeal should be decided based on the mer-

its of their case, not their ability to overcome unfair procedural and adminis-

trative hurdles. Our SST Project set out to provide resources and training to 

help claimants and advocates understand the new appeal system. We creat-

ed two comprehensive guidebooks to guide people through all stages of the 

appeal process. We also held two training sessions for advocates on how to 

help clients with their SST appeals. Finally, we worked with the SST and poli-

cy makers to identify and eliminate the administrative barriers that prevent 

claimants from getting a fair hearing. 

435 
clients and advocates   

received information,     

advice or representation 

on income security issues 

in 2014/15. 

BC Poverty Reduction 
Coalition 

CLAS participates in the BC 

Poverty Reduction Coalition, a 

large and diverse  coalition that 

advocates for a comprehen-

sive, legislated poverty reduc-

tion plan in BC to significantly 

reduce  poverty and homeless-

ness.  

Disability  
Assistance Policy 

CLAS participates in a table 

with the policy staff of the    

Ministry of Social  Develop-

ment and Social   Innovation 

to discuss how BC’s disability 

assistance system can better 

support people. 



Workers’ Rights 

Our Employment Work: Stable employment provides income, a sense of 

identity and self-esteem. The loss of employment can lead to loss of income and employ-
ment-related benefits, like health coverage. It can also result in significant stress, anxiety 
and social isolation that can seriously impact a person’s mental and physical health. 

Low wage workers, already more vulnerable to poor health outcomes, often have insecure 
employment in working conditions that are more likely to lead to injury and disability. The 
insecurity of low wage work means that it may be difficult for workers to enforce their 
basic rights, like payment for hours worked, payment for overtime, reasonable working 
hours, safe working conditions, and fair compensation for wrongful dismissal. 

For these reasons, we focus on four key areas that relate to workers’ rights: 

1. We work to ensure safe working conditions and, if a worker is injured in the work-
place, we work to ensure there is adequate compensation for those injuries. 

2. If a worker is unable to work or loses employment, we work to ensure fair access to 
employment insurance benefits. 

3. If a worker's employment is terminated, we assist workers to enforce their legal 
rights. 

4. We work to ensure that migrant workers are provided meaningful access to basic 
employment protections. 

The Fitzpatricks’ story: every worker should come home safe  

It’s every parent’s worst nightmare: learning that your child has been killed at work. That is exactly what the Fitzpat-
rick family went through on February 22, 2009 when their son Sam was killed by a falling boulder on his worksite.     
Now imagine how the Fitzpatricks must have felt when they learned that only the day before, another large boulder 
had fallen on the very same worksite, smashing a very large piece of equipment. But rather than heeding the    
warning from this near miss and rectifying all the safety problems present on the worksite, the employer sent Sam 
back out into these hazardous conditions the very next day.  

WorksafeBC came down hard on this employer, imposing a $250,000 penalty. However, on appeal, the Workers’ 

Compensation Appeal Tribunal (WCAT) decided that such a large penalty was not warranted and lowered the fine 

substantially. The Fitzpatricks think this is wrong, and so do we.  

With CLAS’s help, the Fitzpatricks are challenging WCAT’s decision in BC Supreme Court. They are asking the 

Court to send a clear message that when a worker dies due to their employer’s willful or reckless disregard for 

safety rules, there will be real consequences. No fine will bring Sam back, but we need to make sure that dead 

workers are not simply a cost of doing business in British Columbia.                                                                                      
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All workers deserve safe, fair and dignified 

working conditions. 
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End exploitation of migrant workers  

Canada relies heavily on the hard work of migrant workers. These include 

agricultural workers, live-in caregivers, temporary foreign workers and    

undocumented workers, who leave families and homes behind in pursuit 

of economic opportunity. 

Unfortunately, migrant workers are notoriously vulnerable to exploitation 

and abuse. Barriers like fear of deportation or eviction, language,          

ignorance of the law and limited time in Canada make it extremely difficult 

to enforce rights. 

CLAS works with front-line organizations, advocates and workers to fight 

the exploitation of migrant workers. This past year, we have helped       

migrant workers recover unpaid wages, litigate human rights complaints, 

secure temporary residence permits, and pursue claims for workers’    

compensation.  

For example, CLAS represented an employee who came to Canada as a 

temporary foreign worker and worked for a small restaurant in British Co-

lumbia. When he arrived, he discovered that his employer was not willing 

to abide by the minimum rights enshrined in BC’s Employment Standards 

Act. He was then injured at his workplace. CLAS represented him in a 

workers’ compensation claim and before the Employment Standards 

Branch. We sought to ensure that he receives appropriate compensation 

for his injuries and we are continuing to pursue his claim to ensure he is 

paid at least the minimums guaranteed by our legislation.  

Migrant Workers Clinics 

For many migrant workers, accessing information about their             

employment and immigration rights is a real challenge. And the reality is 

that most migrant workers don’t work in downtown Vancouver where 

much of the legal help is based.  

In response, CLAS, in partnership with the West Coast Domestic   

Workers’ Association and the BC Federation of Labour, held mobile   

clinics in communities throughout British Columbia to tell workers about 

their rights and to provide them legal advice about how to enforce these 

rights. 

227 
 workers or advocates were  

assisted with workers’          

compensation, employment in-

surance, employment stand-

ards, or other employment    

issues in 2014/15. 

Protection 

 CLAS works with the      

Agricultural Workers       

Advisory Committee, the 

BC Federation of Labour 

and the Employment   

Standards Coalition to     

promote the protection of 

workers. 

Injured Workers 
 A CLAS workers’ representative 

sits on WorkSafeBC’s Policy and     

Practice Consultative Committee, 

which consults with senior execu-

tives about regulatory priorities, 

policies and practices that directly 

affect injured workers. 



Mental Health 

Our Mental Health Work: Mental health is fundamental to a person’s overall well-being. Other so-

cial determinants like low income, social exclusion, and insecure housing or employment can negatively impact a per-
son’s mental health. People experiencing mental illness face a great deal of stigma and may: 

 Experience discrimination or barriers in many areas of life, including health services, employment, and housing; 

 Fall through the cracks in the health care system and end up in the criminal justice system because of their 
health-related needs; and 

 Be involuntarily detained and given medication or medically treated without their consent. 

For these reasons, we focus our work on the following key issues:  

1. We work to ensure that people with mental health conditions do not experience discrimination and stigma, and 
that they can access legal remedies if they do. 

2. For people detained or treated without consent, either through the health care or criminal justice system, we work 
to ensure that there is a fair and accessible process in place to review the appropriateness of that detention and 
treatment. 

3. We work to ensure that people who are detained have access to adequate and appropriate health care treatment. 

Jeremy’s* story: more timely access to legal advocacy services needed 

Jeremy’s journey began four months earlier when he was hospitalized in a small community in Northern BC. The doctor told 

him there were reports he had threatened his sister and he was acting bizarrely in the community. He was detained on a   

psychiatric ward under the Mental Health Act and forced to take an antipsychotic medication for the first time in his life. He 

applied for a Mental Health Review Board hearing when hospital staff told him of his legal rights a week into his stay.                  

Jeremy contacted our Mental Health Law Program asking for legal representation. We told him that unfortunately there was 

nobody available in his community who did these hearings. We offered to help prepare him over the phone but he was too 

groggy from the medication to make any sense of what the advocate was telling him. Shortly afterwards, Jeremy was trans-

ferred to another psychiatric facility in the Interior and his hearing was postponed.            

Jeremy again contacted our office requesting representation, but this time we told him our budget had unfortunately been 

used up for the next two months and we were unable to hire legal representation in his community for him. He decided to  

represent himself rather than postpone his hearing for a further two months. At least on this occasion he was able to have a 

discussion over the phone with our advocate who explained the hearing process and what he needed to tell the adjudicators. 

Jeremy attended his hearing. The doctor presented medical reports that talked about his diagnosis, symptoms, lifestyle,    

family dynamics, work history, and personal relationships. Jeremy was overwhelmed. The inaccuracies, misinterpretations, 

and judgments about his life were too much. After repeatedly interrupting, Jeremy’s frustration and anger boiled over and he 

left the hearing. His certification was upheld. 

Jeremy was eventually transferred to a hospital in Vancouver and we were able to provide legal representation at his next 

hearing. Jeremy met with his advocate in person twice and had advance knowledge of the contents of the hospital’s evidence 

prior to his hearing. He did not realize he could have a witness to support his case. The advocate arranged for his mother and 

sister to testify over the phone that Jeremy did not present protection concerns for himself or others and that he had    access 

to a very supportive familial network. 

It took a long time, but Jeremy was finally discharged after a hearing. Jeremy believes it is likely his forced detention and 

treatment could have ended earlier with more timely access to adequately funded legal advocacy services.     

* Identifying details of the client have been changed to protect confidentiality. 
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Mental illness does not define a person. 

Tom’s* story: grateful for information and guidance 

Tom had called lawyers and non-profit offices around the Lower Mainland before being 

referred to our Mental Health Law Program. He left many messages overnight and 

called back in the morning before his messages had a chance to be returned. 

Once Tom realized a live person was on the other line he released his frustrations     

regarding the mental health care system and his concerns for his daughter and her  

safety. We listened to his entire story, despite the fact that we were unable to help him 

directly with many of his concerns. We were able to provide some assistance by      

explaining to Tom his daughter’s rights under the Mental Health Act as well as with 

whom at the facility he should be raising concerns regarding his daughter’s treatment 

and care.  

Tom’s daughter is a teenager with an undiagnosed mental illness and developmental    

disabilities who is being held and treated in a secure facility against her will. She has 

been in seclusion and has not been granted access to a phone resulting in an inability 

to call us herself. Doctors and staff were not releasing much information to Tom and he 

felt that they were not doing enough investigation into what had caused her recent         

significant decompensation. Instead, Tom felt hospital staff were secluding her and 

administering antipsychotics to simply mask the problem at hand. 

Now that Tom knows what being held under the Mental Health Act means, and the 

rights his daughter has, he feels more confident in how to address the facility staff   

during his next interaction. Tom now understands that there is an organization that can 

provide legal information and possibly representation at a hearing to challenge his 

daughter’s certification should she request that support. We offered to send forms that 

Tom and his daughter would need if they decided to challenge her involuntary hospital-

ization and invited them to call us back at any time if they had more related questions. 

After a few phone discussions, Tom communicated how very grateful he was for the 

information and guidance provided throughout such a difficult and overwhelming time.  

* Identifying details of the client have been changed to protect confidentiality. 
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822 
people detained without their 

consent under the Mental 
Health Act received general 

information and advice about 
their legal rights from CLAS  

in 2014/15. 

 

596 
people detained without their con-
sent under the Mental Health Act 
received assistance from CLAS to 
challenge their detention at their 

Mental Health Review Board hear-
ings in 2014/15.  

 

 

Appropriate 
Care 

CLAS sits on the BC 

Alliance on Mental 

Health/Illness and     

Addiction, which        

advocates for timely 

and evidence-based 

care. 

285 
people found not criminally re-

sponsible on account of a mental 
disorder or unfit to stand trial re-

ceived representation from CLAS 
to review their detention in a 
Criminal Code Review Board 

hearing in 2014/15. 



 Human Rights  
 

Our Human Rights Work: Discrimination is the   

social exclusion of specific groups of people because of a personal 
characteristic that is important to their personal dignity and          
self-worth, such as race, gender, disability, sexual orientation,     
family or marital status, or political belief. 

Groups that are subject to discrimination tend to have worse health 
outcomes than others because they may have lower incomes and 
less access to safe and secure employment, housing, and educa-
tion. Directly or indirectly excluding people from important aspects 
of society can create a sense of powerlessness that further        
marginalizes them and leads to negative effects on health. 

For these reasons, we focus our human rights and equality work in 
three key areas: 

1. We provide representation to people who have experienced 
discrimination so they can access legal remedies available to 
them. 

2. We work to maintain and improve the accessibility of the legal 
system for people who have experienced discrimination. 

3. We work to ensure that everyone, regardless of their personal 
characteristics, has meaningful access to public services like 
health care, home support, education, and transportation. 

BC Human Rights Clinic: Going Forward 

From 2002 to 2015, CLAS operated the BC Human Rights Clinic in partnership with the BC Human Rights      

Coalition, with the Coalition focusing mainly on education and early resolution advocacy services for            

Complainants, and CLAS focusing mainly on legal representation services for Complainants. 

In July 2014, the Clinic funder, the BC Ministry of Justice, launched a comprehensive review aimed at identifying 

opportunities to reduce costs. To implement those recommendations, CLAS and the Coalition worked together, 

in consultation with the Ministry, to develop a single integrated Clinic operated by CLAS.  

Going forward, the newly integrated Clinic will emphasize the delivery of public legal education and information        

services, as well as early resolution services for Complainants. The resources dedicated to the provision of legal 

advice and representation services will be reduced. 
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Respecting human rights benefits everyone. 

Inclusive education for all kids 

In our last annual report we asked you to imagine your 

child having to go to school with the worry they might 

not get the lifesaving medication they need for a chronic 

condition. We explained how, through an important    

systemic legal case, we had worked on behalf of our 

clients to ensure that in this province, starting in       

September 2014, school aged children with diabetes 

can receive their medication from staff while at school.   

We are now facing a further significant hurdle on this 

issue as the government, in rolling out its new program, 

has unnecessarily created a “one-size-fits-all” care plan 

that will not reasonably address each child’s individual 

medical needs. We still believe that all children deserve 

access to the medical supports they require to            

participate in learning and so we will continue on with 

this legal challenge until that goal has truly been met.  

295 
clients and advocates  

received assistance with   

human rights and equality 

issues from CLAS in 

2014/15. 
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Protecting vulnerable immigrants 

CLAS represented a Filipina domestic worker who  

was brought into Canada illegally by her employers. 

As with many domestic workers, our client had to 

leave her country to earn enough money to support 

her family. After a four day hearing, the BC Human 

Rights Tribunal found that our client had been treated 

as a “virtual slave” in her employment – someone who 

could not go anywhere or do anything without         

permission and who was essentially on call 24/7. The       

Tribunal also found that she had regularly been sub-

jected to sexual assaults by her male employer.  

Our client was eventually able to escape with nothing 

but the clothes she was wearing and thankfully found 

refuge at a secure safe house for victims of human 

trafficking. We represented her in her human rights 

complaint, which resulted in a landmark decision find-

ing that “virtually every aspect of her employment, in-

cluding the contract, was exploitation that amounts to 

discrimination”.  

She was awarded compensation for lost wages and 

$50,000 for injury to dignity for discrimination on the 

grounds of sex, family status, age, race, ancestry, col-

our, place of origin, as well as retaliation for filing a 

human rights complaint. 

This decision is currently being challenged in BC    

Supreme Court, where we will continue to defend our 

client.       

Eliminating barriers to air travel 

CLAS has filed two complaints with the Canadian 

Transportation Agency this year to help people with 

disabilities eliminate barriers to travelling on airlines.  

In the first case, an airline would not allow our client to 

travel with an attendant and to use a special seat insert 

that she required because of her disability.  

In the second case, our client was subject to additional 

scrutiny because she was hard of hearing and legally 

blind – the airline told her she was required to travel 

with an attendant, even though she was able to travel 

independently. We are working to eliminate these dis-

criminatory barriers for both women.  

Protecting the homeless  

CLAS intervened with West Coast LEAF in the            

BC Supreme Court on a judicial review of a Human 

Rights Tribunal decision. We argued that the Down-

town Ambassadors, in targeting homeless individuals 

by asking them to move along, were discriminating 

against these individuals on the basis of their race 

and disabilities because Indigenous people and peo-

ple with disabilities make up a disproportionate num-

ber of Vancouver’s homeless.  



Financials 
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If you would like to support our work, please consider becoming 

a member or making a donation. We are a registered charity and 
donations can be made through our website or by mail. 

 
Community Legal Assistance Society 

#300-1140 West Pender Street, Vancouver, BC V6E 4G1 
t: 604.685.3425 or 1.888.685.6222 | f: 604.685.7611 

 
www.clasbc.net             @clasbc           Community Legal Assistance Society 

The achievements of CLAS are made possible by the generous contributions of our funders 

The Ministry of Justice (BC) 


